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Meet The Music Man
He sat at the old piano small fingers finding notes. Some sweet sounding.
Others harsh and discordant. But six-year-old Brian Garner found destiny in
those dusty keys as he sat there expectantly, eager to learn how to play. 

“Music has been my life”, says the Embro, Ontario native who has found
home at Woodstock Retirement Home since February of 2020.

“I took piano lessons at age six and I knew this was something I wanted to do
for the rest of my life.”

In High school in Woodstock, Brian had his first paying job playing music.
“The Collegiate had an organ but no one knew how to play it.
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Found magic in his music 
So, I was hired to play organ.” He became Choir
Director at age 17 and set his sights on following his
dream to play music for a living and help others too.

“I always wanted to be able to do something that
involved music and helping people with challenges
because music reaches so many and is a great way
to connect people together.”

But life has a way of testing us. And Brian's life was
no exception. He grew up on a farm and at age 20
he was in the grain silo climbing up a rope when it
broke sending him crashing down. The accident
caused some brain damage, and he broke his arm.
Brian spent several weeks in a coma and was not
expected to live. That was more than 50 years ago,
and he feels blessed that he was able to overcome
the challenge though it meant he had to sell his
guitar that he was planning on mastering.

Brian found magic in his music directing church
choirs while he studied music therapy, psychology
and sociology that earned him a Bachelor of Arts
degree.  After finishing post secondary education,
he had the opportunity to do an internship in music
therapy in New York.  He returned to his home and
native land but found there was little for him.

“There wasn’t  a need here for music therapy,” says
Brian. “Then an opportunity came up in Texas to
work with people with developmental challenges, so
I applied and got the job. I worked in Texas for
seven years.”
Today, Brian not only provides lively entertainment
for his fellow Residents – he has a keyboard set up
in his room – he is also the Vice President of the
Residents’ Council. 

“I like to be able to help people. As VP I want to do
what I can to help make life better for my fellow
Residents. I do a lot of listening. I like it here and
have met people I used to know years ago.”

Brian also enjoys playing for his fellow Residents. 
 He has his own electric keyboard he keeps in his
room.

Brian likes playing classical music. 

He also has a giving soul. Before retiring in 2018,
Brian was helping a family in Ghana on the Gold
Coast. The parents had been killed and the siblings
had no one to help. Brian did what he could and was
so proud to see the young boy grow up and complete
his degree in engineering. 

“I was really happy that in my own, small way I was
able to help that family and give those kids a better
life.” 

Brian has two children of his own who live in
Woodstock. They, along with his Ghana family, have
become his masterpiece – no sweeter symphony
could he have ever hoped for.
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New Beginnings
If there is one thing Sebastian Henao knows about, it
is new beginnings. 

The new Regional Director of Operations for the Mid-
west was born and raised in Columbia, South
America. Turmoil in the country forced he and his
family to leave their homeland for the relative safety
of the United States in 1999.

“We came to Tampa Florida where we hoped to
make a new life. But a hard-line stance on
immigration forced us to leave once again and we
came north to Canada in 2003,” Sebastian recalls.
“We settled in Waterloo where I have lived ever
since.” 

And Sebastian has always known that he would be
working in health care. In fact his first choice was to
become a paramedic. When that path closed, he
took a detour and pursued nursing and that led him
to find his true calling. 

Sebastian joined Caressant Care Fergus Nursing
Home in 2018 hired on as a Resident Care
Coordinator. Then an opportunity came up at
Caressant Care Woodstock and in 2019 he made the
move to take on the RCC role in the Nursing Home. 

When the COVID-19 Pandemic hit, Sebastian was
mobilized to help manage a serious outbreak at
Caressant Care Listowel Retirement Home as acting
Retirement Home Manager. It was an experience
that put his skills to the ultimate test.

“I didn’t have much experience in retirement living so
I had to learn things very quickly while managing the
outbreak. We had the Red Cross on site to help and
we had support from Caressant Care leadership. It
was a difficult situation for sure, but we got through it.
I was there for a month.”

No sooner did Sebastian return to Woodstock
from Listowel when the Woodstock Retirement
Home went into an outbreak. Once again,
Sebastian went in to help. But he also had to
think about his young family: a wife and two
young boys and what his work meant and the
risks it posed during an outbreak.

“We definitely talked about it and we had to
prepare for the worst. The plan was I would stay
away from my family if anything happened. I am
very lucky to have a supportive family that got
me through the outbreak.”
In 2021, Sebastian became the Assistant
Director of Care at the Woodstock Nursing
Home. And while he enjoys the clinical aspects
of his work, Sebastian was interested in
becoming an Executive Director. He enrolled in
the ED Leadership in Senior Living Program at
Conestoga College.

When the opportunity came up for a new
Regional Director of Operations for the Mid-west,
Sebastian decided to go for it. 
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As the new RDO, Sebastian says his experience being on the clinical side influences his approach to
leadership on a larger scale.

“I have a good understanding of where frontline staff are coming from. I understand their processes on the
floor. My goal is to have open communication with everyone and to be able to combine my experience and
processes I have learned to be successful in this new role that I am so grateful to have.”

New horizons for Marg Bailey 
 You can add Quality Analyst and Privacy Officer to

Marg Bailey’s impressive list of portfolios she has
managed in her long career in the long-term care
sector that began when she was just 18 working as
a dietary aide while she was going to school. She
has extensive experience in general operations as
well as being an Executive Director in the past, and
most recently as Regional Director of Operations
(RDO) for the Midwest.

Marg joined Caressant Care two years ago when
she was hired as a policy and accreditation
consultant. She became the RDO for the Midwest at
the beginning of the pandemic, during this time she
spent time supporting the homes and later attended
onsite to support several homes in outbreak. 

Now she is ready to take on her new portfolio as
Quality Analyst and Privacy Officer. 

“I will be overseeing some different projects such as
the roll out of the new policy platform that is linked
to Surge Learning.” 

As the Quality Analyst, Marg will be looking at
quality indicators to review targets and benchmarks
on Insights in Point Click Care (PCC). She will also
continue to be the Accreditation Lead for Caressant
Care. A role she recently accomplished with all
long-term care homes receiving a three-year
accreditation from the Commission on Accreditation
of Rehabilitation Facilities (CARF). 

Marg is also a CARF surveyor, a role she has done
for the past 10 years.  “This role has given me the
opportunity to see what other organizations are
doing across the world to learn best practices. It
has also allowed me to develop relationships with
colleagues internationally.” 

Part of the quality portfolio will be managing
resident and family satisfaction surveys and using
the data to inform quality standards in our homes.

“Our Vision is to be a leader of quality resident-
centered care and we value an ongoing program of
continuing quality improvement to achieve the best
results possible. I am happy to take on this role
and my goal is to help ensure we deliver on that
promise.”



5

Food and Culture
 

Guest contributor: Misha Roy, Consulting Manager of Dietary Operations from Seasons Care who provides dietary/food
services to Caressant Care Homes.

Nothing brings people together quite like food. It is the
centre of just about any celebration you can think of. It
connects us to our past and to each other.

The foods we like, the foods we grow up eating tell a
story of who we are. Foods from our childhood remind
us of good times, and we often find these meals
comforting in times of stress. Food is also very much a
part of our culture. Traditional cuisines are passed down
from one generation to the next. Learning and cooking
foods from our cultures make us proud of our
ethnicities. In a way, food becomes a part of our
identity. With globalization, it has become much easier
for us to try ingredients and foods from other cultures
without having to travel!

 Eunju Baek, Food and Nutrition Manager at Caressant
Care Listowel who wanted to share her Korean culture
with Residents.  They enjoyed Korean Beef Bulgogi,
rice and stir fry which not only looks delicious but was
well loved! Bulgogi is a Korean classic of marinated
grilled beef that excites the palette and leaves you
craving more.

In long-term care homes across Ontario, we are
seeing more and more cultural diversity. It is important
for us to connect with new Residents, learn about
their cultural needs and preferences and support them
as best as we can. 

To foster a positive culturally diverse
environment, we want to learn about our
Residents’ traditional foods, source the
ingredients, and create menu items that
represents our Residents’ cultural needs.
Culture is a part of our and our Residents’
identity and we recognize that food is a great
way to connect us with our Residents’
practices, traditions and values. 

We would also like to share with you a
cookbook from our Home at Cobden, Ontario.
This beautiful cookbook features an incredible
collection of recipes from Residents, staff and
volunteers who have touched our lives.
“Lorraine’s Bruschetta Chicken Bake” and
“Aggie’s Butterscotch Chip Walnut Cookies” are
a few of our favorites! Who knows, maybe you
will see some of these recipes featured in your
Home’s menu too! Do share your own recipes
and recipes from your Residents. Ask your
Residents about their favorite meals – which is
a great way to connect with each other but also
will bring happy memories!

Over the next few issues of Caressant Care
Connections we will introduce you to the
different foods our Residents get to
experience thanks to the creativity of our
dietary staff.
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Doing Great Work

Destiny’s Child
 It was in a doctor’s office in Woodstock where her

mother worked that Jessica Wade found her calling.
The Director of Wellness (DOW) at Woodstock
Retirement Home remembers those days and has
always known her path in life would lead to caring
for others.

Well, there was a slight detour on the road to
becoming a health care professional. You see,
Jessica was a competitive figure skater competing
for Woodstock in synchronized skating. She
pursued this passion from age nine until 17. But
then she knew it was time to think about doing what
she felt she was born to do – helping others.



“Health care has been part of my whole life. When I
finished high school, I went to college to be a PSW
and when I finished that I went straight into nursing to
become an RPN,” she says. 

For the past five years, Jessica has been an RPN on
the floor at Woodstock Retirement Home. This was
her first job out of school. She loves what she does
caring for her Residents. This past August she began
filling in the DOW role and is now interning on a full-
time basis learning on the job and supported by her
colleagues and team members. 

“We have such great staff here. Everyone has been
really supportive. I would have never been able to
transition into the DOW position without the support
and encouragement from Ireme Kara, the Retirement
Home Manager. She has been a great mentor and
someone I am grateful to learn from.”

Unsure of what to expect of the new role, Jessica
says she is actually enjoying it more than she thought
she would. As the DOW, Jessica oversees Resident
care and the clinical staff including RPNs. 

“I have more responsibility and the opportunity to
affect change to ensure the best Resident care.
Nursing is very rewarding because you get to build
relationships with your Residents and the staff you
work with. You really do become like family. ”

When she’s not working at the home, Jessica spends
time with her partner and their two fur babies: Ruby,
a two-and-a-half-year-old golden retriever/border
collie and Bert, a seven-month-old golden doodle.
And they both love to come to Woodstock Retirement
Home to hang out with mom and the Residents. 

Little do they know the impact, from a mental health
perspective, their visits have. They too are health
care champions.
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First job out of school Meet the D&D man of
McLaughlin 

 

Eric Murphy has always known that his destiny lay
in helping others through therapeutic recreation. 
“When I was in high school, testing I did to help
determine my career interests showed the top
thing was to do therapeutic recreation, so I
followed my dream.”

Eric is the Activity Director at Caressant Care
McLaughlin, a position he has held since August.
But he has been an activity aide at the home
since 2018. 

Eric was born and raised in Scarborough and
went to Brock University, a public research
university in St. Catharines. He earned a BA in
Recreation and Leisure in the therapeutic stream.
Long-term care wasn’t on his radar then. 

“I wanted to work with people with disabilities,”
Eric explains. 

Continued...



8

“In fact when I was in St. Catherines, I volunteered
with the Canadian Deaf and Blind Association where
I learned sign language. Accessibility is very
important to me.”

Four years later Eric moved to Peterborough and he
hired on at Caressant Care McLaughlin Road, his
first experience working in long-term care. 
“I wasn’t sure what to expect but I really loved
working in long-term care and I have never looked
back since.” 

Eric is a Certified Therapeutic Recreation Specialist
and to say that he loves his work would be an
understatement. 

“My approach to recreation therapy is not to choose
activities that would like to do but rather what the
Residents need. I do assessments with them and
then design activity programs that support them and
their goals.”  

Case in point. One Resident told him he used to play
the fantasy role-playing game Dungeons and
Dragons when he was in his 20s. Now 60, he wanted
to reconnect with the game. So, Eric created a
Dungeons and Dragons game experience that was a
hit. 

“I create a collaborative story-telling experience for
Residents. They are each given a character and then
they are given a certain scenario and the Residents
must decide how their character would solve a
problem – what choices would the character make.
They either succeed or fail. They learn that failure
can be fun as well as revealing.”

Normally the game involves using a board and dice.
Due to COVID, Eric uses a computer to control the
dice electronically to keep things as safe as possible.  

Dungeons and Dragons Game Connects

Challenge to all Homes
Eric would love to extend his D&D experience to
other Caressant Care homes. Any home that is
interested in learning more can contact Eric.

“It would be epic if we could have a Caressant
Care D&D experience with our Residents. And, if
residents don’t want to participate at first, they can
watch. It doesn’t have to be fantasy-based like
D&D. It could be Star Wars or other types of
tabletop role play. It is up to the Residents and
what they like.”

Eric says D&D game play is also a great way for
Residents to connect with family. They can talk
about their experience playing the game or even
have the chance to play remotely online with
them.
 
“Working in long-term care is very rewarding and I
can’t imagine doing anything else.”
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On the Home Front 
The Giving season - delivering food for the Holidays
to those in Need
Every December Caressant Care Homes donate $500 worth of food to local food banks to help make
the season a little brighter for those in need.  

Caressant Care Woodstock
Caressant Care Cobden

Caressant Care Listowel Caressant Care Bourget

Continued...
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On the Home Front 
Caressant Care Courtland

Thank you to all our Homes for organizing
the food donations, connecting with local
salvation Army and food banks and helping
to make our communities a little brighter.

We couldn't do it with out you.

Auld Lang Syne by Robert Burns
Wishing everyone a safe and Happy New Year!

Should auld acquaintance be forgot
And never brought to mind?
Should auld acquaintance be forgot
And days of auld lang syne?
For auld lang syne, my dear
For auld lang syne
We'll tak a cup o' kindness yet
For days of auld lang syne
We twa hae run about the braes
And pu'd the gowans fine
But we've wander'd mony a weary fit
Sin days of auld lang syne
We twa hae paidl'd i' the burn
Frae morning sun till dine
But seas between us braid hae roar'd
Sin days of auld lang syne
For auld lang syne, my dear
For auld lang syne
We'll tak a cup o' kindness yet
For days of auld lang syne

And surely ye'll be your pint-stowp
And surely I'll be mine

And we'll tak a cup o' kindness yet
For auld lang syne

And there's a hand, my trusty fiere
And gie's a hand o' thine

And we'll tak a right gude-willy waught
For auld lang syne

For auld lang syne, my dear
For auld lang syne

We'll tak a cup o' kindness yet
For auld lang syne

For auld lang syne, my dear
For auld lang syne

We'll tak a cup o' kindness yet
For auld lang syne
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Christmas Memories from 2021

Cambridge Country Manor

Caressant Care Listowel Retirement Home

Caressant Care Cobden Retirement Home
Caressant Care Woodstock Retirement Home

On the Home Front 



Thank you to our amazing Staff, Residents, Families and
Communities for your compassion and caring spirit during these
unprecedented times.  

Be sure to follow us on facebook.com/CaressantCare and visit our
website www.caressantcare.com for the latest updates.

Caressant Care Connections is published 11 times per year for Staff,
Residents and Families.

Please send story ideas to Stuart Oakley, Communications and
Marketing Manager, soakley@caressantcare.com
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